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Reflected appraisal Hybels, Saundra; Weaver II, Richard L. Communicating Effectively

(7 ed. 36-37. McGraw-Hill Companies. The reflected appraisal process concludes that
people come to think of themselves in the way they believe others think of them (Mead,
1934; Cooley, 1902; Sullivan, 1947). This process has been deemed important to the
development of a person's self-esteem, especially because it includes interaction with
people outside oneself, and is considered one of the main influences on the development
of self-concept. (2004). Hybels, Saundra; Reflected appraisal is a term used in psychology
to describe a person's perception of how others see and evaluate him or her.
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