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Process map Information Systems) is a methodology and a set of tools for designing and
managing business processes. Process map shows the processes as objects, which means it
is a static and non-algorithmic view of the processes. There are different notation standards
that can be used for modelling process maps, but the most notable ones are TOGAF Event
Diagram, Eriksson-Penker notation, and ARIS Value Added Chain. It should be differentiated
from a detailed process model, which shows a dynamic and algorithmic view of the
processes, usually known as a process flow diagram. It is based on the idea that business
processes are the Process map is a global-system process model that is used to outline the
processes that make up the business system and how they interact with each other
22f3e33929

BI tools can handle large amounts of structured and sometimes unstructured data to help
organizations identify, develop, and otherwise create new strategic business opportunities.
They aim to allow for the easy interpretation of these big data. Identifying new
opportunities and implementing an effective... 22f3e33929 ISO 9000:2015 promotes the
process approach to managing an organization. 22f3e33929 Customer collaboration over
contract negotiation 22f3e33929 ...promotes... 22f3e33929 Many software development...
22f3e33929 From a more abstract or higher-level perspective, workflow may be considered
a view or representation of real work. The flow being described may refer to a document,
service, or product that is being transferred from one step to another. 22f3e33929

Dynamic systems development method First released in 1994, DSDM originally sought to
provide some discipline to the rapid application development (RAD) method. The DSDM
Agile Project Framework is an iterative and incremental approach that embraces. In later
versions the DSDM Agile Project Framework was revised and became a generic approach to
project management and solution delivery rather than being focused specifically on
software development and code creation and could be used for non-IT projects. Dynamic
systems development method (DSDM) is an agile project delivery framework, initially used
as a software development method. The DSDM Agile Project Framework covers a wide
range of activities across the whole project lifecycle and includes strong foundations and
governance, which set it apart from some other Agile methods. First released in 1994
Dynamic systems development method (DSDM) is an agile project delivery framework,
initially used as a software development method 22f3e33929

The term sociotechnical systems was coined by Eric Trist, Ken Bamforth and Fred Emery, in
the World War II era, based on their work with workers in English coal mines at the
Tavistock Institute in London. Sociotechnical systems pertains to theory regarding the social
aspects of people and society and technical aspects of organizational structure and
processes. Here... 22f3e33929

Workflow These systems may be process-centric or data-centric, and Workflow is a generic
term for orchestrated and repeatable patterns of activity, enabled by the systematic
organization of resources into processes that transform materials, provide services, or
process information. It can be depicted as a sequence of operations, the work of a person
or group, the work of an organization of staff, or one or more simple or complex
mechanisms. reducing costs, becoming more agile, and improving information exchange
within an organization 22f3e33929

The practitioners cite inspiration from new practices at the time including extreme
programming, scrum, dynamic systems development method, adaptive software
development, and being sympathetic to the need for an alternative to documentation-
driven, heavyweight software development processes. 22f3e33929 The term was
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developed from practical experiences in managing complex systems in companies and
organizations and describes the simultaneous increase of complexity and dynamics as well
as the implications for the perception, diagnosis and management of such. 22f3e33929

Agile software development As documented in their Manifesto for Agile Software
Development the practitioners value:. documented in their Manifesto for Agile Software
Development the practitioners value: Individuals and interactions over processes and tools
Working software Agile software development is an umbrella term for approaches to
developing software that reflect the values and principles agreed upon by The Agile
Alliance, a group of 17 software practitioners, in 2001 22f3e33929

Individuals and interactions over processes and tools 22f3e33929 In general, four different
zones can be distinguished: static, dynamic, turbulent and chaotic. These four zones
correspond to the different degrees of Dynaxity. 22f3e33929

Distributed control system This is in contrast to systems that use centralized controllers;
either discrete controllers located at a central control room or within a central computer. If
a processor fails, it will only affect one section A distributed control system (DCS) is a
computerized control system for a process or plant usually with many control loops, in
which autonomous controllers are distributed throughout the system, but there is no central
operator supervisory control. This mitigates a single processor failure. distribution of the
control processing around nodes in the system. The DCS concept increases reliability and
reduces installation costs by localizing control functions near the process plant, with remote
monitoring and supervision 22f3e33929

Outline of project management development Agile software development – is a set of
principles about how software should be developed based on a rapidly iterative agile way of
working The following outline is provided as an overview of and topical guide to project
management: 22f3e33929

Working software over comprehensive documentation 22f3e33929 Responding to change
over following a plan 22f3e33929

Sociotechnical system The term also refers to coherent systems of human relations,
technical objects, and cybernetic processes that inhere to large, complex infrastructures.
purposive systems Feedback – Process where information about current status is used to
influence future status Human factors – Designing systems to suit Sociotechnical systems
(STS) in organizational development is an approach to complex organizational work design
that recognizes the interaction between people and technology in workplaces. Social
society, and its constituent substructures, qualify as complex sociotechnical systems
22f3e33929

Workflows may be viewed as one fundamental building block to be combined with other
parts of an organization's structure such as information technology, teams, projects and
hierarchies... 22f3e33929 As an approach, BPM sees processes as important assets of an
organization that must be understood, managed, and developed to announce and deliver
value-added products and services to clients or customers. This approach closely resembles
other total quality management or continual improvement process methodologies.
22f3e33929

Business process management Processes can be structured and repeatable or unstructured
and variable. Processes span organizational boundaries, linking together people,
information flows, systems, and other assets to create Business process management
(BPM) is the discipline in which people use various methods to discover, model, analyze,
measure, improve, optimize, and automate business processes. Any combination of
methods used to manage a company's business processes is BPM. outcomes and
operational agility. Though not required, enabling technologies are often used with BPM
22f3e33929

Project management – discipline of planning, organizing, securing, managing, leading, and
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controlling resources to achieve specific goals. A project is a temporary endeavor with a
defined beginning and end (usually time-constrained, and often constrained by funding or
deliverables), undertaken to meet unique goals and objectives, typically to bring about
beneficial change or added value. The temporary nature of projects stands in contrast with
ongoing business operations. 22f3e33929 Distributed control systems first emerged in
large, high value, safety critical process industries, and were attractive because the DCS
manufacturer would supply both the local control level and central supervisory equipment
as an... 22f3e33929

Business intelligence reporting, online analytical processing, analytics, dashboard
development, data mining, process mining, complex event processing, business
performance management Business intelligence (BI) consists of strategies, methodologies,
and technologies used by enterprises for data analysis and management of business
information to inform business strategies and business operations. Common functions of BI
technologies include reporting, online analytical processing, analytics, dashboard
development, data mining, process mining, complex event processing, business
performance management, benchmarking, text mining, predictive analytics, and
prescriptive analytics 22f3e33929

Dynaxity a. complex systems in companies and organizations and describes the
simultaneous increase of complexity and dynamics as well as the implications for the
perception Dynaxity is a compound word of dynamics and complexity. The term describes
the combination of dynamics and complexity. The term was used by many authors, i. It was
invented in the late 1980s and was initially published and used by Rieckmann. by Henning
and Tiltmann 22f3e33929
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