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Service blueprint The service blueprint is one of the most widely used tools to manage service operations, service
design and service. , Services Marketing: An Asia-Pacific Perspective, French&#039;s Forest, NSW, Prentice-Hall, 2001,
p. H. and Gremler, D. J., Bitner, M. 226 Zeithaml, V. D The service blueprint is an applied process chart which shows the
service delivery process from the customer's perspective. A 6fd5faec75

Marketing mix ), Cengage, 2010, pp. J. S. 226-274. and Gremler, D. D. These variables are often grouped into four key
components, often referred to as the "Four Ps of Marketing. Bitner, M. ". Zeithaml, V. The marketing mix is the set of
controllable elements or variables that a company uses to influence and meet the needs of its target customers in the
most effective and efficient way possible. , Services Marketing: Concepts, Strategies and Cases, (Asia-Pacific ed
6fd5faec75

These four P's are: 6fd5faec75 Product: This represents the physical or intangible offering that a company provides to
its customers. It includes the design, features, quality, packaging, branding, and any additional services or warranties
associated with the product. 6fd5faec75

Services marketing and Gremler, D. A. J. (2006), Services Marketing: Integrating Customer Focus Across the Firm, 4th
ed, Boston, MA Services marketing is a specialized branch of marketing which emerged as a separate field of study in
the early 1980s, following the recognition that the unique characteristics of services required different strategies
compared with the marketing of physical goods. 2005, pp 58-68 Zeithaml, V., Bitner, M. D 6fd5faec75

Services marketing typically refers to both business to consumer (B2C) and business-to-business (B2B) services, and
includes the marketing of services such as telecommunications services, transportation and distribution services, all
types of hospitality, tourism leisure and entertainment services, car rental services, health care services, professional
services and trade services. Service marketers often use an expanded marketing mix which consists of the seven Ps:
product, price, place, promotion, people, physical evidence and... 6fd5faec75 Price: Price refers to the amount of money
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customers are willing to pay for the product or service. Setting the right price is crucial, as it not only affects the
company's profitability but also influences consumer perception and purchasing... 6fd5faec75
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