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Lifetime Reserve (LTR) a714677bbd Centers for Medicare and Medicaid Services (CMS) a714677bbd Medicaid is
available to certain low-income individuals and families who fit into an eligibility group that is recognized by
a714677bbd Two Key Performance Indicators that are generally monitored in patient access are: Accuracy rate and
Wait Times a714677bbd 125 Certified Healthcare Access Associate (CHAA) Exam - Questions - 125 Certified
Healthcare Access Associate (CHAA) Exam - Questions 57 minutes - Over 50 Minutes of back to back questions and
answers that are probably on the CHAA exam,. a714677bbd In case of fraud with intent Medicare will pursue the
hospital employee and the hospital. A. True B. False a714677bbd CHAA Chapter 1 Section 1 Intro thru Terms CHAA
Video Series #1 - CHAA Chapter 1 Section 1 Intro thru Terms CHAA Video Series #1 11 minutes, 19 seconds -
Terminology for CHAA exam, Chapter 1. Studying, for the Certified Healthcare Access Associate exam? Learn the
terminology ... a714677bbd Benchmarking is the measure of labor output or production. a714677bbd Coordination
of Benefits, what office drafted model regulations in 1970? a714677bbd Healthcare entities are not required to
have policies in place that limit how much protected information is used, disclosed and requested for certain
purposes. A. True B. False a714677bbd Co-insurance a714677bbd Two types of flowcharts that are generally used
in healthcare are block diagrams and functional flowcharts a714677bbd Introduction a714677bbd Methodology
established by The Affordable Care Act to determine income eligibility based on taxable income and tax filing
relationships. a714677bbd A health insurance program also known as Title XVIII (18) ; covers individuals who are
elderly (age 65 or older) or have permanent disabilities, ESRD (End Stage Renal Disease) or Lou Gehrig's disease.
a714677bbd How to Pass the CDM Exam in 2026 (Certified Dietary Manager Study Guide) - How to Pass the CDM
Exam in 2026 (Certified Dietary Manager Study Guide) 4 minutes, 3 seconds - Certified Dietary Manager Exam,
Secrets Study Guide,: CDM Test, Review for the Certified Dietary Manager Exam,: ... a714677bbd Ambulatory
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Services/ Same-Day Surgery a714677bbd Scene 6 a714677bbd B. 100 • Days of care in a skilled nursing facility
(SNF) each benefit period. If more days are needed in a benefit period, the patient will need to pay out of pocket
a714677bbd Medicare Two Midnight Rule a714677bbd Insurance plans that strive to control health care costs by
requiring members to receive services at designated facilities. a714677bbd Dual eligible a714677bbd
Demonstrating compassion is as significant (important) as competence in assuring that a clean \u0026 accurate
claim is generated. A. True a714677bbd The provider owns the physical health record, but the patient has the right
to inspect, obtain a copy of and restrict release of the medical record. a714677bbd Tricare For Life will pay all
Medicare copayments and deductibles and cover most of the costs of certain care not covered by Medicare. A. True
a714677bbd Scene 2 a714677bbd Ancillary services, emergency services, ambulatory services are examples of ?
a714677bbd Patient access employees are required to ask if the patient wishes to \"opt out\" of the facility
directory and should educate the patient on the implication of their choice. a714677bbd Standard Precautions
should only be used in the care of patients who are suspected to be infected with a transmissible disease.
a714677bbd Individuals insured under an HMO or PPO are allowed to receive care from any healthcare provider.
a714677bbd Defense Enrollment Eligibility Reporting System; the system in which military dependents must be
enrolled to receive benefits under TRICARE. a714677bbd Free or discounted medical care provided to patients who
do not have the ability to pay for all or a part of medical costs due to limited income or financial hardship.
a714677bbd What are the cognitive characteristics of adults? A Enjoys learning able to discuss problems,
conceptual as well as concrete thinking a714677bbd A new spell of illness is defined (by Medicare) as being out of
an acute care or LTAC (Long Term Acute Care) hospital for more than 60 consecutive days. a714677bbd Two
technical competencies that are generally required in patient access are: Verbal Communication and Written
Communication a714677bbd Active-duty military service members are automatically enrolled in TRICARE Standard.
A. True a714677bbd Appointing someone to make medical decisions for you is an example of an advance directive.
a714677bbd It is not necessary to re-present a copy of the signed Important Message from Medicare form to the
patient prior to discharge and provide the patient the opportunity to initiate an appeal before the discharge occurs.
a714677bbd CHAA Exam Terms for NAHAM I thru M - CHAA Exam Terms for NAHAM I thru M 11 minutes, 3 seconds
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- Studying, to pass the CHAA exam,? Then you need to know these terms and definitions. Listen to glossary of
terms so that you can ... a714677bbd Diagnosis related group, a group of services that has a payment weight
assigned to it, based on the average resources used to treat Medicare patients in that DRG. a714677bbd CHAA
Exam - Practice Exam Questions 26 to 50 - CHAA Exam - Practice Exam Questions 26 to 50 11 minutes, 23 seconds
- CHAA, (Certified Healthcare Access Associate) Study Material,. Help you boost your confidence. These practice
questions reflect ... a714677bbd Errors made in registration can impact patient care. a714677bbd Medicare
Advantage PFFS plans allow the patient to go to any doctor if the doctor agrees to accept the plan's terms of
payment before treatment a714677bbd Batch Processing a714677bbd Durable medical equipment, prosthetics,
orthotics, and supplies a714677bbd CMS is a federal agency within the U.S. Dept of Health and Human Services.
They are only responsible for the Medicare program. a714677bbd What enhances the healthcare partnership
between a patient and provider? a714677bbd Spherical Videos a714677bbd Initial Enrollment Questionnaire (IEQ)
a714677bbd Scene 4 a714677bbd Durable Power of Attorney for Healthcare a714677bbd Technical competencies
include registering, verifying and calculating deposits and are typically learned in an educational environment or on
the job. a714677bbd Patient Access Associates should conduct the interview of the patient or patient
representative a714677bbd CHAMP VA a714677bbd CHAA Practice Exam Questions 101 -125 a714677bbd The
most important task undertaken by patient access is a714677bbd CHAA Exam Terms for NAHAM E thru H - CHAA
Exam Terms for NAHAM E thru H 6 minutes, 36 seconds - Continue with listening to the glossary of terms so you
can pass your CHAA exam, this first time. a714677bbd The primary role of patient access is to create the basis of
the medical record through the capture of specific information prior to the patients encounter a714677bbd
Keyboard shortcuts a714677bbd CHAA Exam Questions 51 to 75 - CHAA Exam Questions 51 to 75 11 minutes, 26
seconds - CHAA Exam, - Prep Test Questions. This video corresponds with the study guide, and each section of the
exam. These practice ... a714677bbd QUESTION NO: 84 Approximately 40% to 60% of the cost in service
organizations is caused by costs related to slow speed or performing rework to satisfy customer needs.
a714677bbd When is the patient's medical record number assigned? a714677bbd A rule used to determine whose
insurance is primary for a child covered under both parents' insurance is called the a714677bbd CHAA Path to
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Certification - CHAA Path to Certification 12 minutes, 55 seconds - Overview of the Certification Manual, along
with a brief walkthrough, of the application process so you know what to expect. a714677bbd CHAA Video Series
2 - CHAA Video Series 2 7 minutes, 42 seconds - Study material, to help participants pass the Certified Healthcare
Access Associate (CHAA,) exam,. Familiarize yourself with ... a714677bbd Acute Inpatient Care a714677bbd
Members of a PPO (Preferred Provider Organization) must select a primary care physician. A. True a714677bbd
Patient access service's customers are both internal and external A. True a714677bbd Medicare Savings Programs
a714677bbd Respite care is not reimbursable through Medicare or Medicaid. a714677bbd For many hospitals,
inaccurate data entered at registration remain the number one cause for claims being rejected or denied.
a714677bbd Designated health service. a714677bbd Types of surveys used by healthcare organizations to
measure customer satisfaction are all of the following except a714677bbd lNAHAM Certification CHAA - lNAHAM
Certification CHAA 51 minutes a714677bbd Subtitles and closed captions a714677bbd Electronic protected health
information a714677bbd Management a714677bbd Meeting expectations of internal customers does not involve
any type of communication to ensure a clean claim is processed. A. True a714677bbd Time the computer system is
unavailable to users. a714677bbd Intro a714677bbd ADA Americans with Disabilities Act a714677bbd is a process
used for checking the work performed by one's equals to ensure it meets specific criteria. a714677bbd A patient
can request a copy of their medical record at any time. A. True a714677bbd B. A fixed rate of payment to cover a
specified set of health services. a714677bbd The basis of proper patient identification begins in patient access
a714677bbd Failure to comply with completing the MSP Questionnaire can result in fines. A. True a714677bbd
Level of Service a714677bbd The following behavioral competencies are commonly considered applicable to the
role of a patient access associate EXCEPT a714677bbd What do you apply to help deal with angry patients?
a714677bbd The verification of benefits process obtains all the following except: A. Insurance Eligibility B.
Authorization/Pre-certification Requirements C. Verification of Demographic Information D. Deductible and Co-pay
amounts a714677bbd Meaningful Use (MU) a714677bbd Balance sheet a714677bbd What should you never do
about a patient's problem? a714677bbd Intro a714677bbd Authorization Requirement a714677bbd Ancillary
Services a714677bbd QUESTION NO: 24 Identify the wrong answer. Patients expect that: A. All healthcare workers
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\u0026 volunteers are compassionate and caring B. Staff members are technically competent C Rooms are
spacious and comfortable D. Privacy is protected and their individual needs are anticipated \u0026 fulfilled E. Staff
communicates with them using terms \u0026 language they understand F. Healthcare workers are sensitive to the
inconvenience \u0026 stress that result from health problems a714677bbd Accrual Method a714677bbd All
insurance companies require precertification or preauthorization from the primary care physician prior to services
being performed. A. True a714677bbd is coordination of services to help meet a patient's healthcare needs, usually
when the patient has a condition which requires multiple services from multiple providers. a714677bbd According
to OSHA regulations for workplace health and safety, to protect personnel from exposure, healthcare facilities must
provide a714677bbd Your Path to Success: New CHAA Practice Exam Questions 11- 20 - Your Path to Success: New
CHAA Practice Exam Questions 11- 20 3 minutes, 44 seconds - Your Path to Success: New CHAA, Practice Exam,
Questions 11-20 Are you gearing up to ace the Certified Healthcare ... a714677bbd Invalid claim a714677bbd The
traditional healthcare payment system, under which physicians and other providers receive a payment for each
unit of service provided is referred to as a714677bbd Low income is the only requirement for Medicaid eligibility.
a714677bbd The type of care a patient need for their stay. There are three levels of service: Intensive Care (ICU),
step down, floor, observation and outpatient. a714677bbd Medical condition for which diagnosis or treatment was
received within a fixed time period prior to enrollment in a group health plan. a714677bbd CHAA Exam Terms for
NAHAM A thru D - CHAA Exam Terms for NAHAM A thru D 14 minutes, 55 seconds - Studying, to pass the CHAA
exam,? Then you need to know these terms and definitions. Listen to glossary of terms so that you can ...
a714677bbd Medicare Administrative Contractor (MAC) a714677bbd The Master Patient Index (MPI) is the primary
patient tracking link and therefore considered the most important resource in a healthcare facility. a714677bbd An
to the provision of healthcare when a patient is incapacitated. a714677bbd IMM is a form given to all Medicare
beneficiaries who are inpatients in participating hospitals explaining their rights and what to do if they feel they are
being discharged early. a714677bbd is short term care provided at home, in a long-term care facility, a community-
based center or a hospital when another setting is not available. a714677bbd CHAA Practice Test 2026 Certified
Healthcare Access Associate NAHAM Certification Questions - CHAA Practice Test 2026 Certified Healthcare Access
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Associate NAHAM Certification Questions 12 minutes, 42 seconds - ... test, certified healthcare access associate,
chaa certification,, how to pass chaa exam,, chaa study tips, chaa exam study guide,, ... a714677bbd Implied
Consent- in fact a714677bbd There are two methods of obtaining customer feedback. a714677bbd Playback
a714677bbd ALOS Average Length of Stay a714677bbd QUESTION NO: 52 ICD-10-CM is the accepted diagnostic
coding system in the United States. a714677bbd Compassion is as significant as competence in creating a positive
healthcare experience for the patient a714677bbd Medicare Outpatient Observation Notice (MOON) a714677bbd
State and federal laws require that we provide a patient their rights and responsibilities how? a714677bbd Income
statement (or profit and loss statement) a714677bbd Which component of Medicare helps pay for ambulance
transportation? a714677bbd Managed Care Organization or insurance company, is financially responsible for paying
plan expenses, including claims made by group plan members. a714677bbd CHAA Practice Exam Questions 51-75
a714677bbd Scene 1 a714677bbd Important Message from Medicare (IMM) a714677bbd Manually generating a
paper nightly census will meet the needs of most hospitals' census management a714677bbd QUESTION NO: 87 A
fiscal year is an organizations twelve-month accounting period that coincides with the calendar year. a714677bbd
Who is responsible for implementing federal quality assurance standards in laboratories, nursing homes, hospitals,
home health agencies and ambulatory surgical centers? a714677bbd Scene 5 a714677bbd Some functions of
Patient Access Services include permanent identification of the patient (MRN) providing information to the patient
(such as the Patient Rights and Responsibilities) and determining special needs of the patient (such as a language
barrier). a714677bbd General a714677bbd Blue Cross, Auto Insurance, Worker's Compensation and HMO are all
considered commercial insurance. A. True a714677bbd To preserve the safety, dignity and comfort of a larger
patient or visitor, hospitals must provide a714677bbd Funding to combat fraud and abuse is provided through the
Health Insurance Portability and Accountability Act (HIPAA). A. True a714677bbd CHAA Exam Questions 201 to 225
- CHAA Exam Questions 201 to 225 11 minutes, 20 seconds - Certified Healthcare Access Associate (CHAA,) Exam,
- Prep Test Questions. This video corresponds with the NAHAM study guide, ... a714677bbd CHAA Practice Exam
Questions 76-100 a714677bbd is a standardized requirement for an employee to properly perform as specific job.
a714677bbd A written statement detailing a person's desires regarding their medical treatment in circumstances in
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which they are no longer able to express informed consent, especially an advance directive a714677bbd All
personnel providing services to patients and families are responsible for knowing, promoting and assisting patients
to exercise their rights. A. True a714677bbd What program is funded and administered through a State-Federal
partnership to provide health care coverage for certain low-income people? a714677bbd Downtime a714677bbd
CMS' mission does not include assuring health security for their beneficiaries. A. True a714677bbd CHAA, Practice
Exam, Questions Keep Studying, and ... a714677bbd An incentive program established to provide monetary
incentives for the adoption and meaningful use of health information technology and qualified electronic health
records. a714677bbd CHAA Exam - Prep Test Questions 1 to 25 - CHAA Exam - Prep Test Questions 1 to 25 11
minutes, 35 seconds - CHAA, (Certified Healthcare Access Associate) Exam preparation, questions video. Get a
jump start for passing your exam,. a714677bbd Identify the wrong answer. Quality improvement is based on
a714677bbd At which point should a patient's special requests such as needs for a translator, special equipment,
dietary requirements, etc. be obtained to enable timely referrals to social services and initiation of discharge
planning? a714677bbd The Ultimate CHAA Study Guide! ebook \u0026 paperbook - The Ultimate CHAA Study
Guide! ebook \u0026 paperbook 34 seconds - You want to pass the CHAA exam, on your first attempt, right? Or
your trying to increase your business acumen. Well this the guide, ... a714677bbd QUESTION NO: 114 Patients,
family members, visitors, physicians, other staff members, vendors, and insurance companies are all considered to
be? a714677bbd Insurance Eligibility a714677bbd Intro a714677bbd When calculating patient liability, many
healthcare facilities provide a patient/guarantor to communicate the amount due. a714677bbd Advance Directive/
Living Will a714677bbd CHAA Exam Questions 101 to 125 - CHAA Exam Questions 101 to 125 11 minutes, 40
seconds - Certified Healthcare Access Associate Exam, - Prep Test, Questions. This video corresponds with the
study guide, and each section ... a714677bbd Scene 3 a714677bbd Patients that have a PPO insurance may
choose to go to a non-participating provider but will pay more out of their pocket for the service. a714677bbd Your
Path to Success: New CHAA Practice Exam Questions 1 - 10 - Your Path to Success: New CHAA Practice Exam
Questions 1 - 10 8 minutes, 27 seconds - Your Path to Success: New CHAA, Practice Exam, Questions 1-10 Are you
gearing up to ace the Certified Healthcare Access ... a714677bbd Acute inpatient care is generally long term and
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may involve a nursing home. a714677bbd Two components of a valid physician order are physician's address and
tax identification number a714677bbd A private healthcare insurer that has been awarded a geographic jurisdiction
to process Medicare Part A and Part B medical claims for Medicare Original beneficiaries. a714677bbd Services not
reasonable \u0026 necessary for the diagnosis or treatment of the patient, but provided for the convenience of the
patient or physician, are not considered an appropriate use of this level of care a714677bbd The health system's
entire patient population is the? A. Critical Data Repository B. Information Systems C. Master Patient Index D.
Medical Record Department a714677bbd This agency's mission is to improve the quality of healthcare for the public
by providing accreditation and related services that support performance improvement in healthcare organizations.
A. OIG (Office of the Inspector General) B. OCR (Office of Civil Rights) C. Joint Commission (JCAHO aka TJC)
a714677bbd The classification system that identifies procedures and services provided by physicians, hospitals,
and ambulatory surgery centers is a714677bbd Only care provided by a Medicare certified hospice is covered
under the hospice benefit provisions. a714677bbd Overview of CHAA and CHAM Certification Process - Overview of
CHAA and CHAM Certification Process 39 minutes - Overview: We will provide information to assist participants in
completing the Certified Healthcare Access Associate (CHAA,) ... a714677bbd Providing service excellence to
external customers is vital to ensure a positive healthcare experience for patients. A. True a714677bbd Next steps
a714677bbd Participants of a Medicare Managed Care Plan are still Medicare beneficiaries and retain their Medicare
rights and protections and receive all regular Medicare covered services. A. True B. False a714677bbd Key
Performance Indicators, also known as KPI, help an organization define and measure progress toward organizational
goals. a714677bbd The policyholder may not be the person whose name appears on the insurance card. A. True
a714677bbd Medicare Advantage a714677bbd Long Term Care a714677bbd Case Management a714677bbd
Medicare 30-Day Readmissions a714677bbd The largest expense item in the patient access budget are supplies
such as forms and facility maps. a714677bbd According to a Press-Ganey study, major impact on a patient's
impression of a hospital. a714677bbd Wayfinding tools should be compliant with ADA (Americans with Disabilities
Act), TJC and other governing agencies and regulations. a714677bbd Modified Adjusted Gross Income (MAGI)
a714677bbd The Civilian Health and Medical Program for the Veterans Administration is an insurance program for



Chaa Exam Study Guide Bookfill

Chaa Exam Study Guide Bookfill
9

the families of veterans a714677bbd Search filters a714677bbd
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