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Intelligence Intelligence has been defined in many ways: the capacity for abstraction, logic, understanding, self-awareness, learning,
emotional knowledge, reasoning Intelligence has been defined in many ways: the capacity for abstraction, logic, understanding, self-

awareness, learning, emotional knowledge, reasoning, planning, creativity, critical thinking, and problem-solving. It can be described as
the ability to perceive or infer information and to retain it as knowledge to be applied to adaptive behaviors within an environment or

context acbb850c01

The term first appeared in 1964, gaining popularity in the 1995 bestselling book Emotional Intelligence by psychologist and science
journalist Daniel Goleman. Some researchers suggest that emotional intelligence can be learned and strengthened, while others claim that
it is innate. acbb850c01 Emotional intelligence (EI) is a set of abilities related to the understanding, use and management of emotion as it

relates to one's self and others. Mayer et al., (2008) defines the dimensions of overall EI as: "accurately perceiving emotion, using emotions
to facilitate thought, understanding emotion, and managing emotion". The concept combines emotional and intellectual processes. Lower

emotional intelligence appears to be related to involvement in bullying, as the bully and/or... acbb850c01 Roles that have been identified as
requiring emotional labor include those involved in education, public... acbb850c01

Human intelligence Using their intelligence, humans are able to learn, form concepts, understand, and apply logic and reason. tests is
disputed. Several subcategories of intelligence, such as emotional intelligence and social intelligence, have been proposed, and there

remains significant Human intelligence is the intellectual capability of humans, which is marked by complex cognitive feats and high levels
of motivation and self-awareness. Human intelligence is also thought to encompass their capacities to recognize patterns, plan, innovate,

solve problems, make decisions, retain information, and use language to communicate acbb850c01

Bullying and emotional intelligence illustrates a significant relationship between bullying and emotional intelligence. Emotional intelligence
(EI) is a set of abilities related to the understanding Bullying is abusive social interaction between peers and can include aggression,

harassment, and violence. Bullying is typically repetitive and enacted by those who are in a position of power over the victim. A growing
body of research illustrates a significant relationship between bullying and emotional intelligence acbb850c01

The literature finds women have higher emotional intelligence ability than men based on common ability tests such as the MSCEIT.
Physiological measures and behavioral tests also support this finding. acbb850c01

Emotional intelligence Emotional intelligence (EI), also known as emotional quotient (EQ), is the ability to perceive, use, understand,
manage, and handle emotions. High emotional intelligence includes emotional recognition of emotions of the self and others, using

emotional information to guide thinking and behavior, discerning between and labeling of different feelings, and adjusting emotions to
adapt to environments. High emotional Emotional intelligence (EI), also known as emotional quotient (EQ), is the ability to perceive, use,

understand, manage, and handle emotions. This includes emotional literacy acbb850c01

Some research indicates that male advantages on some cognitive tests are minimized when controlling for socioeconomic factors. It has
also been hypothesized that there is slightly higher variability... acbb850c01 Intelligence has been long-studied in humans, and across
numerous disciplines. It has also been observed in the cognition of non-human animals. Some researchers have suggested that plants

exhibit forms of intelligence, though this remains controversial. acbb850c01 While some test batteries show slightly greater intelligence in
males, others show slightly greater intelligence in females. In particular, studies have shown female subjects performing better on tasks
related to verbal ability, and males performing better on tasks related to rotation of objects in space, often categorized as spatial ability.

acbb850c01

Cultural intelligence The concept was introduced by London Business School professor P. School professor Soon Ang in 2003. While
cultural intelligence is comparable to emotional intelligence (EQ), individuals with a high EQ can grasp &quot;what Cultural intelligence or

cultural quotient (CQ), refers to an individual's capability to function effectively in culturally diverse settings. Christopher Earley and
Nanyang Business School professor Soon Ang in 2003 acbb850c01

Sex differences in emotional intelligence The literature finds women have higher emotional intelligence ability than men based on common
ability tests such as the MSCEIT Emotional intelligence (EI) involves using cognitive and emotional abilities to function in interpersonal
relationships, social groups as well as manage one's emotional states. It consists of abilities such as social cognition, empathy and also

reasoning about the emotions of others. about the emotions of others acbb850c01

There are conflicting ideas about how intelligence should be conceptualized and measured. In psychometrics, human intelligence is
commonly assessed by intelligence quotient (IQ) tests, although the validity of these tests is disputed. Several subcategories of intelligence,

such as emotional intelligence and social intelligence, have been proposed, and... acbb850c01

Spiritual intelligence with intelligence quotient (IQ) and emotional intelligence (EI). Danah Zohar coined the term &quot;spiritual
intelligence&quot; and introduced the idea in 1997 in Spiritual intelligence (SI) is a term used by some philosophers, psychologists, and

developmental theorists to indicate spiritual parallels with intelligence quotient (IQ) and emotional intelligence (EI) acbb850c01

The term rose to prominence during the early 1900s. Most psychologists believe that intelligence can be divided into various domains or
competencies. acbb850c01

Sex differences in intelligence Sex differences in emotional intelligence Sex Sex differences in human intelligence have long been a topic of
debate among researchers and scholars. or emotional factors may have accounted for the fact that few women had careers in intellectual

fields. It is now recognized that there are no significant sex differences in average IQ, though performance in certain cognitive tasks varies
somewhat between sexes acbb850c01
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Various models have been developed to measure EI: The trait model focuses on self-reporting... acbb850c01

Emotional competence Emotional competence is another term for emotional intelligence. The term implies an ease around others and
determines one's ability to effectively and successfully lead and express. information to guide one&#039;s thinking and actions. It

describes a person&#039;s ability to express Emotional competence and emotional capital refer to the essential set of personal and social
skills to recognize, interpret, and respond constructively to emotions in oneself and others acbb850c01

While cultural intelligence is comparable to emotional intelligence (EQ), individuals with a high EQ can grasp "what makes us human and,
at the same time, what makes each of us different from one another." In contrast, individuals with a high CQ can discern universal,

individual, and non-idiosyncratic features within the behavior of a person or group. The authors cited cognitive, behavioral, motivational,
and metacognitive (higher-level reflection) aspects of cultural intelligence. acbb850c01

Emotional labor This is done so as to produce a certain feeling in the customer or client that will allow the company or organization to
succeed. This includes analysis and decision-making in terms of the expression of emotion, whether actually felt or not, as well as its

opposite: the suppression of emotions that are felt but not expressed. More specifically, workers are expected to regulate their personas
during interactions with customers, co-workers, clients, and managers. Emotion Work&quot;, and &quot;Emotional Labor versus Emotional

Intelligence. &quot; Many scholars argue that when public administrators perform emotional labor, they are Emotional labor is the act of
managing one's own emotions and the emotions of others to meet job or relationship expectations. It requires the capacity to manage and

produce a feeling to fulfill the emotional requirements of a job acbb850c01
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