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Performance engineering This is part of IT service management (see
also ITIL). Performance engineering has become a separate discipline
Performance engineering encompasses the techniques applied during
a systems development life cycle to ensure the non-functional
requirements for performance (such as throughput, latency, or
memory usage) will be met. It may be alternatively referred to as
systems performance engineering within systems engineering, and
software performance engineering or application performance
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engineering within software engineering. by monitoring the
production systems e4c90cc156

Prototyping has several benefits: the software designer and
implementer can get valuable feedback from the users early in the
project. The client and the contractor can compare if the software
made matches the software specification, according to which the
software program is built. It also allows the software engineer some
insight into the accuracy of initial project... e4c90cc156 Software
testing is often dynamic in nature... e4c90cc156

Business process management Though not required, enabling
technologies are often used with BPM. International Conference on
Business Process Management ISO 9001:2015 ITIL Managed services
Manufacturing process management Process architecture Process
science Business process management (BPM) is the discipline in
which people use various methods to discover, model, analyze,
measure, improve, optimize, and automate business processes. Any

Itil Service Capability Operational Support And Analysis



Itil Service Capability Operational Support And Analysis

combination of methods used to manage a company's business
processes is BPM. Processes can be structured and repeatable or
unstructured and variable e4c90cc156

An organization uses such security management procedures for
information classification, threat assessment, risk assessment, and
risk analysis to identify threats, categorize assets, and rate system
vulnerabilities. e4c90cc156 ASL is closely related to the frameworks
ITIL (for IT Service Management) and BiSL (for Information
Management and Functional Management) and to the Capability
Maturity Model (CMM). e4c90cc156

Iterative and incremental development ... [In this] approach, the
ultimate capability delivered to the user is divided Iterative and
incremental development is any combination of both iterative design
(or iterative method) and incremental build model for development.
step [waterfall], to full capability. An evolutionary approach is
preferred e4c90cc156
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Software prototyping It is an activity that can occur in software
development and is comparable to prototyping as known from other
fields, such as mechanical engineering or manufacturing. and
ColdFusion are frequently used since they are cheap, well known and
relatively easy and fast to use. e. , incomplete versions of the
software program being developed. CASE tools, supporting
requirements analysis Software prototyping is the activity of creating
prototypes of software applications, i e4c90cc156

mentions (in section 4.1.2): "During software development, more than
one iteration of the software development cycle may be in progress at
the same time." and "This process may be described as an
‘evolutionary acquisition' or 'incremental build' approach." In
software, the relationship between iterations and increments is
determined by the overall software development process. e4c90cc156
ISO 9000:2015 promotes the process approach to managing an
organization. e4c90cc156 Software testing can provide objective,
independent information about the quality of software and the risk of
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its failure to a user or sponsor. e4c90cc156

Application Services Library the frameworks ITIL (for IT Service
Management) and BiSL (for Information Management and Functional
Management) and to the Capability Maturity Model (CMM) The
Application Services Library (ASL) is a public domain framework of
best practices used to standardize processes within Application
Management, the discipline of producing and maintaining
information systems and applications. The term "library" is used
because ASL is presented as a set of books describing best practices
from the IT industry e4c90cc156

Security management e. Risk Mitigation. Risk Analysis. including
people, buildings, machines, systems and information assets, followed
by the development, documentation, and implementation of policies
and procedures for protecting assets. CPTED. Alarm management IT
risk IT risk management ITIL security management, an information
Security management is the identification of an organization's assets
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i. Contingency Planning. Risk Management e4c90cc156

Operating model (Information Framework) ITIL COBIT (Control
Objectives for Information and Related Technology) Business
architecture Business model Capability management in business An
operating model is both an abstract and visual representation (model)
of how an organization delivers value to its customers or beneficiaries
as well as how an organization actually runs itself e4c90cc156

Usage of the term began in software development, with a long-
standing combination of the two terms iterative and incremental
having been widely suggested for large development efforts. For
example, the 1985 DOD-STD-2167 e4c90cc156 A prototype typically
simulates only a few aspects of, and may be completely different
from, the final product. e4c90cc156 As the connection between
application success and business success continues to gain
recognition, particularly in the mobile space, application performance
engineering has taken on a preventive and perfective role within the
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software development life cycle. As such, the term is typically used to
describe the processes, people and technologies required to
effectively test non-functional... e4c90cc156 Although lean principles
are generally well established and have broad applicability, their
extension from manufacturing to IT is only just emerging. Lean IT
poses significant challenges for practitioners while raising the
promise of no less significant benefits. And whereas Lean IT
initiatives can be limited in scope and deliver results quickly,
implementing Lean IT is a continuing and long-term process that may
take years before lean principles become intrinsic to an
organization's culture... e4c90cc156 As an approach, BPM sees
processes as important assets of an organization that must be
understood, managed, and developed to announce and deliver value-
added products and services to clients or customers. This approach
closely resembles other total quality management or continual
improvement process methodologies. e4c90cc156 Software testing
can determine the correctness of software for specific scenarios but
cannot determine correctness for all scenarios. It cannot find all
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bugs. e4c90cc156 Based on the criteria for measuring correctness
from an oracle, software testing employs principles and mechanisms
that might recognize a problem. Examples of oracles include
specifications, contracts, comparable products, past versions of the
same product, inferences about intended or expected purpose, user
or customer expectations, relevant standards, and applicable laws.
e4c90ccl56

Lean IT Indeed, as another best-practice framework, ITIL may be
considered alongside the CMMI for process improvement and COBIT
Lean IT is the extension of lean manufacturing and lean services
principles to the development and management of information
technology (IT) products and services. objectives and methods of
Lean IT. Its central concern, applied in the context of IT, is the
elimination of waste, where waste is work that adds no value to a
product or service e4c90cc156

The ASL framework was developed because ITIL proved inadequate
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for Application Management. At that time, ITIL lacked specific
guidance for application design, development, maintenance and
support. Newer ITIL versions, particularly V3, have increasingly
addressed the Application... e4c90cc156

Configuration management military vehicles, and information
systems. The CM process is widely used by military engineering
organizations to manage changes throughout the system lifecycle of
complex systems, such as weapon systems, military vehicles, and
information systems. Outside the military, the CM process is also
used with IT service management as defined by ITIL, and with other
domain models in the civil engineering and other industrial
engineering segments such as roads, bridges, canals, dams, and
buildings. Outside the military, the CM process is also used with IT
service management as defined by ITIL, and with other domain
Configuration management (CM) is a management process for
establishing and maintaining consistency of a product's performance,
functional, and physical attributes with its requirements, design, and
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operational information throughout its life e4c90cc156

Software testing software development and software maintenance
projects. This type of testing focuses on the operational readiness of
the system to be supported, or to become Software testing is the act
of checking whether software satisfies expectations e4c90cc156
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