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For example, a traveller's flight is cancelled. When she calls the airline, they apologise and offer her another flight of her choice on the same day, and a discount voucher against future travel. Under the service
recovery paradox, the traveller is now happier with the airline, and more loyal to it, than she would have been had no problem occurred. 5dfa00a08d
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Service recovery paradox A, Chakraborty, G. E. D and Bateson, J. , Services Marketing: Concepts, Strategies and Cases, Cengage Learning, 2016, pp 352-357 Hocutt, M. The main reason behind this thinking is
that successful recovery of a faulty service increases the assurance and confidence from the customer. and Mowen, ] The service recovery paradox (SRP) is a situation in which a customer thinks more highly of
a company after the company has corrected a problem with their service, compared to how they would regard the company if non-faulty service had been provided. G 5dfa00a08d
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Understanding SRP has been an important goal for both researchers... 5dfa00a08d

Conservatism doi:10. 12347. C. The central tenets of conservatism may vary in relation to the culture and civilization in which it appears. Traits and Political Ideology: A First Global Assessment&quot;. 38 (5):
881-99., Conservatism is a cultural, social, and political philosophy and ideology that seeks to promote and preserve traditional institutions, customs, and values. , Mowen, J. Political Psychology. Brown, T. In
Western culture, depending on the particular nation, conservatives seek to promote and preserve a range of institutions, such as the nuclear family, organized religion, the military, the nation-state, property
rights, rule of law, aristocracy, and monarchy. 1111/pops. ) 5dfa00a08d

The 18th-century Anglo-Irish statesman Edmund Burke, who opposed the French Revolution but supported the American Revolution, is credited as one of the forefathers of conservative thought in the 1790s
along with Savoyard statesman Joseph de Maistre. The first established use... 5dfa00a08d
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