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Operations management for services ISBN 978-0-07-802407-8. It differs from operations management in general, since the processes of service organizations differ from those of manufacturing
organizations. (2014). These decisions concern the process, people, information and the system that produces and delivers the service. Service Management: Operations, Strategy, Information
Technology, 8th ed. New York: McGraw-Hill/Irwin. It specifically deals with decisions required by operations managers for simultaneous production and consumption of an intangible product. Heizer,
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Operations management ISBN 978-0-07-802407-8. Service Management: Operations, Strategy and Technology. Heizer, Jay; Render, Barry (2011). New York: McGraw-Hill. Operations Management
Operations management is concerned with designing and controlling the production of goods and services, ensuring that businesses are efficient in using resources to meet customer requirements
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In a post-industrial economy, service firms provide most of the GDP and employment. As a result, management of service operations within these service firms is essential for the economy. 1c597faa3d
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