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Christopher Lovelock attained a Ph.D. from Stanford University, publishing his thesis on
the topic of "Marketing Public Transportation". Lovelock had earlier graduated with an
MBA from Harvard University after arriving in the US in 1967. Lovelock had also
obtained a Master of Arts in Economics and a Bachelor of Arts in Communications from
the University of Edinburgh, during which time he appeared on the first series of
University Challenge. eab1d9363e

Christopher Lovelock Lovelock’s last academic publication, &quot;Services Marketing:
People, Technology, Strategy 6th edition,&quot; co-authored together with Jochen
Wirtz, has Christopher Lovelock (12 July 1940 - 24 February 2008) was born in the town
of Saltash, Cornwall in the United Kingdom. cases. Lovelock was also known for his
excellent case studies. He was best known as a pioneer in the field of Services
Marketing among other titles such as author, professor, and consultant eab1d9363e

Services marketing , Services Marketing: People, Technology Services marketing is a
specialized branch of marketing which emerged as a separate field of study in the early
1980s, following the recognition that the unique characteristics of services required
different strategies compared with the marketing of physical goods. 2, 1985, pp.
Strategies in Services Marketing&quot;, Journal of Marketing, Vol. 49, No. 33-46
Lovelock, C. and Wirtz, j eab1d9363e

Services marketing typically refers to both business to consumer (B2C) and business-to-
business (B2B) services, and includes the marketing of services such as
telecommunications services, transportation and distribution services, all types of
hospitality, tourism leisure and entertainment services, car rental services, health care
services, professional services and trade services. Service marketers often use an
expanded marketing mix which consists of the seven Ps: product, price, place,
promotion, people, physical evidence and... eab1d9363e Lovelock embarked on his
academic career serving, most... eab1d9363e
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