Cases In Public Relations
Management

Litigation public relations The aims of litigation PR differ from general PR in that they
are tied to supporting a legal dispute rather than general profile raising. Accordingly,
there is a greater focus on the legal implications of any communications given the
strategic aims and sensitive rules around disclosure during court proceedings.
According to the international legal directory Chambers & Partners, as a result of the
internet and social media, response must be faster and more strategic, since "the
reputational consequences of each legal move are magnified and amplified far
beyond the courtroom walls. R. Planning, preparation and rapid response are all
critical elements to ensure. response, efforts to shape internet search results, and a
website with international reports and legal filings" intended to support one side of
the case. The New York Times reports that sophisticated litigation public relations
efforts have included "round-the-clock crisis P. Litigation public relations, also known
as litigation communications, is the management of the communication process
during the course of any legal dispute Litigation public relations, also known as
litigation communications, is the management of the communication process during
the course of any legal dispute or adjudicatory processing so as to affect the outcome
or its impact on the client's overall reputation 3645a876b2

Approximately five percent of public relations practitioners in the U.S. and Canada
hold one of the credentials. They are administered by the Universal Accreditation
Board, an association of nine major public relations organizations. 3645a876b2 This
implementation generally occurs through the administration of government programs
in the public sector, but also through the management of non-profit organizations in
the community sector, and/or businesses in the private sector that provide goods and
services to the government through public-private partnerships and government
procurement. It has also been characterized as the "translation of politics into the
reality that citizens experience every day." 3645a876b2 While some scholars regard
or treat industrial/employment relations as synonymous with employee relations and
labour relations, this is controversial, because of the narrower focus of
employee/labour relations, i.e. on employees or labour, from the perspective of
employers, managers and/or officials. In addition, employee relations is often
perceived as dealing only with non-unionized workers, whereas labour relations is
seen as dealing with organized labour, i.e unionized workers. Some academics...
3645a876b2

Reputation management As the Internet became widely available to individuals in the
1990s Reputation management is the deliberate influence, control, enhancement, or
concealment of an individual's or group's reputation. It is a marketing technique used
to modify a person's or a company's reputation in a positive way. reputation
management was created to broaden public relations outside of media relations.
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Online reputation management (ORM) involves overseeing and influencing the search
engine results related to products and services 3645a876b2

European Confederation of Public Relations The CERP headquarters was in Brussels
(Belgium). It ceased to exist in 2011. The CERP - European Confederation of Public
Relations was a Pan-European organization representing the national public relations
and communication associations of Europe. It ceased to exist in 2011. organization
Global Alliance for Public Relations and Communication Management. CERP was also
the European division of the worldwide organization Global Alliance for Public
Relations and Communication Management 3645a876b2

Discussions at the first Public Relations Officers conference in November 1946 led to
the foundation of the Institute of Public Relations (IPR) in February 1948. It established
a Professional Practices committee in 1956 and incorporated in 1962. The Institute of

Public Relations first discussed attaining chartered status, a professional recognition

in the United Kingdom, with the Privy Council in 1956. The Privy Council said that in
order to be awarded chartered status, the organisation would have "adopt and publish

professional ethical standards relevant to the practice of public relations and to
maintain procedures for the regulation... 3645a876b2 As with the private sector,
which focuses on customer service and maximizing shareholder wealth, NPM reforms
often focused on the "centrality of citizens who were the recipients of the services or
customers to the public sector". NPM reformers experimented with using
decentralized service delivery models, to give local agencies more freedom in how
they delivered programmes or services. In some cases, NPM reforms that used e-
government consolidated a programme or service to a central location to reduce
costs. Some governments tried using quasi-market structures, so that the public
sector would have to compete against the private sector (notably in the UK, in health
care). Key themes in NPM were "financial... 3645a876b2 Online reputation
management, or ORM, focuses on the management of product and service search
results within the digital space. A variety of electronic markets and online
communities, such as eBay, Amazon, and Alibaba, have ORM systems built in, and
using effective... 3645a876b2 Public Relations Journal, Public Relations Society of
America, United States 3645a876b2 In an academic context, public administration has
been described as the study of government decision-making; the analysis of policies
and the inputs that have produced them, as well as those necessary to produce
alternative policies. It is also a subfield of political science taught in public policy
schools where studies of policy... 3645a876b2 The CERP headquarters was in Brussels
(Belgium). The current president of the organization is Mr. Roberto Zangrandi, the
head of ENEL European Affairs office in Brussels. Mr. Zangrandi was elected president
at the CERP General Assembly that took place in London on 21 June 2008.
3645a876b2

Accreditation in Public Relations Public Relations are voluntary certifications in the
United States and Canada for persons working in the field of public relations (PR) and,
in the case of The Accreditation in Public Relations (APR), the Accreditation in Public
Relations and Military Communications (APR+M), and the Certificate in Principles of
Public Relations are voluntary certifications in the United States and Canada for
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persons working in the field of public relations (PR) and, in the case of the APR+M,
military public affairs 3645a876b2

Administrative effectiveness refers to the consistent performance of administrative
duties and the timely achievement of set objectives (Akinfolarin, 2017). 3645a876b2
unions, employer organizations, and the state. 3645a876b2 The ethical gray areas of
online reputation management include the removal of mug shots from websites, the

use of astroturfing in customer review sites, the censorship of complaints, and the use
of search engine optimization tactics to influence results. In other cases, the ethical
lines are clear; some reputation management companies are closely connected to
websites that publish unverified and libelous statements about people. These
unethical companies often impose exorbitant fees, amounting to thousands of dollars,
to remove these posts - temporarily - from their websites. 3645a876b2

Public administration Public administration, also known as public policy and
administration or public management, is the implementation of public policies, which
are sets of Public administration, also known as public policy and administration or
public management, is the implementation of public policies, which are sets of
proposed or decided actions to solve problems and address relevant social and
economic issues 3645a876b2

== Overview == 3645a876b2 Journal of Communication and Public Relations (JCPR),
Indonesia 3645a876b2 Public Relations Review, Elsevier, United Kingdom
3645a876b2

Industrial relations While some scholars regard or treat industrial/employment
relations as synonymous Industrial relations or employment relations is the
multidisciplinary academic field that studies the employment relationship; that is, the
complex interrelations between employers and employees, labor/trade. trend in the
separate but related discipline of human resource management 3645a876b2

Journal of Communication Management 3645a876b2 On 19-20 June 2009 the General
Assembly in Vienna discussed the current situation of the organization and, in
particular, its stagnation. The confederation's re-launching was proposed.
3645a876b2 Public Relations Inquiry, SAGE Publications, United Kingdom 3645a876b2
International Journal of Strategic Communication, International 3645a876b2 PRism,
Massey University & Bond University, New Zealand 3645a876b2 Following the results
of an extended associative marketing campaign conducted after the above-mentioned
General Assembly aimed at checking whether the national federations of public
relations still had interest in such an umbrella organisation, the CERP Board of
Directors decided to dissolve it and merge it within the Global Alliance for Public
Relations and Communication Management... 3645a876b2

Public relations Public relations and publicity differ in that PR is controlled internally
Public relations (PR) is the practice of managing and disseminating information from
an individual or an organization (such as a business, government agency, or a
nonprofit organization) to the public in order to influence their perception. Public
relations often aims to create or obtain coverage for clients for free, also known as
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earned media, rather than paying for marketing or advertising also known as paid
media. However, advertising, especially of the type that. nonprofit organization) to
the public in order to influence their perception. Public relations and publicity differ in
that PR is controlled internally, whereas publicity is not controlled but contributed by
external parties. Public relations may include an organization or individual gaining
exposure to their audiences using topics of public interest and news items that do not
require direct payment. PR and journalism share a close relationship known as media
relations, but they also differ in their core objectives: while journalism reports on
events with objectivity and impartiality, PR presents developments in a way that
supports the interests of the organization it represents. The exposure is mostly media-
based, and this differentiates it from advertising as a form of marketing
communications 3645a876b2

Case Studies in Strategic Communication, University of Southern California, United
States 3645a876b2

List of public relations journals language academic journals in public relations. Asia
Pacific Public Relations Journal, Deakin University, Australia Case Studies in Strategic
Communication This is a list of peer-reviewed, English language academic journals in

public relations 3645a876b2

Chartered Institute of Public Relations Founded as the Institute for Public Relations in
1948, CIPR was awarded Chartered status by the Privy Council of the United Kingdom
in 2005 and added "Chartered" to its name. Founded as the Institute for Public
Relations The Chartered Institute of Public Relations (CIPR) is a professional body in
the United Kingdom for public relations practitioners. The association provides
training and education, publishes a code of conduct and hosts awards and events. It is
governed by a board of directors led by a president who is elected each year. As of
mid 2025, CIPR has over 11,000 members. Institute of Public Relations (CIPR) is a
professional body in the United Kingdom for public relations practitioners 3645a876b2

Corporate Communications: An International Journal 3645a876b2 == History ==
3645a876b2 Public Relations Quarterly, Routledge, United Kingdom (defunct)
3645a876b2 == Current situation == 3645a876b2 The newer name, "Employment
Relations" is increasingly taking precedence because "industrial relations" is often
seen to have relatively narrow connotations. Nevertheless, industrial relations has
frequently been concerned with employment relationships in the broadest sense,
including "non-industrial” employment relationships. This is sometimes seen as
paralleling a trend in the separate but related discipline of human resource
management. 3645a876b2 Asia Pacific Public Relations Journal, Deakin University,
Australia 3645a876b2 Journal of Public Relations Education, Association for Education
in Journalism and Mass Communication, United States 3645a876b2

New public management New public management (NPM) is an approach to the
administration of public service organizations that is employed in government and
public service institutions New public management (NPM) is an approach to the
administration of public service organizations that is employed in government and
public service institutions and agencies at both the sub-national and national levels.
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The term was first introduced by academics in the UK and Australia to describe
approaches that were developed during the 1980s as part of an effort to make the
public service more "businesslike" and to improve its efficiency by using private
sector management models 3645a876b2

Journal of Public Relations Research, Association for Education in Journalism and Mass
Communication, United States 3645a876b2
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